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Spot Check: Federal Depository Library Websites

Thewebsites checked represent the various types and sizes of libraries participating in the FDLP, as
well as its geographic diversity.

Publiclibraries (33)
Academic libraries (34)
Law libraries (8)
State libraries (6)
Special libraries (5)
Court libraries (5)
Federal agency libraries (5)
Service academies (4)
Regional depository libraries (10)

22 of the 100 selective libraries checked failed to identify themselves as FDLP participants using any
of the three methods outlined in guidance (a graphic, statutory language, or explanatory language).
All 10 of the regional libraries checked identifled themselves as FDLP participants.
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Spot Check: Federal Depository Library Websites

The DLC spot checked all digital depository library webpages in 2019.
Their findings:

8 out of 23 all digitatlepositorieshad an FDLPresence easily visible
on webpage
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Spot Check: Federal Depository Library Websites

Recommendation #2:

The Depository Library Council recommends that GPO continuc to provide guidance to and develop
requirements for digital only depository libraries, to include the customer service model for that type
of library. In addition, Council recommends that cach digital only depository adopt the following best
practices:

* Display the FDLP Logo on the library’s website and on cach page which references federal govern-
ment documents.

* Provide links to the following basic collection resources, with clear instructions on how to access

*  Budget of the United States Government
*  Catalog of U.S. Government Publications
. of F ations

. C ional Di

+  Congressional Record (daily)

* Foderd Registe (daily)

* govinfo

*  Statistical Abstract of the United States

*  United States Code

* Display the name, title, phone number, email and address of a contact person for the digital de-
pository on the library’s web page.

* Maintain the same level of policies, staff training, provision of reference services, and promotion
of services as required of all FDLP libraries.
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Regulations

LEGAL REQUIREMENTS
PROGRAM REGULATIONS

uv/.f/h

=y Federal Depository

A & 5
&, Library Program

https://www.fdlp.gov/file-repository/depositoryadministration/1984legalrequirementsand-programregulationsof-the-
federaldepositorylibrary-program
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Regulation #38

38. Depository libraries that have a library Web page or site must identify themselves as a Federal depository library
on their Web page or site by displaying the FDLP logo, provide the statutory language found on the FDLP decal, or
otherwise identify the library as a public access point for FDLP material. Statutory language formerly found on the

FDLP decal states,
“This library is a congressionally designated depository for

U.S. Government documents. Public access to the government documents
collection is guaranteed by public law. (Title 44 United States Code)”

FDLP Decal FDLP Logo
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Regulation #38

Government Information Collection

The ibrary is one of 1300 Federal depository libraries that provide access to government
information. We select documents from the Government Printing Office (GPO) and also collect State of
documents and international documents from the United Nations.

This library is a congressionally designated depository for U.S. Government documents. Public access to the Government

documents collection is guaranteed by public law. (Title 44 United States Code). Has been a depository since 1963.
Student jobs
Internships
You "
Search 6o

Search

‘ Libraries search v

@ Staff login
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Regulation #38

8. The foundation of a depository library collection includes both tangible (e.g. print, microfiche, CD-ROM/DVD) and
online content. Depository libraries must provide access to FDLP content, including:

* Publications selected, distributed, and received through the Federal Depository Library Program,

* The FDLP Basic Collection,

* Publications available through official FDLP partnerships,

* Online publications caraloged in the Catalog of U.S. Government Publications (CGP), including publications
found in the Federal Digital System (FDsys); demonstrated through a combination of cataloging, creation of Web
pages, or integration of online material into traditional library finding aids such as subject guides.
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Regulation #28

28. When depository libraries undergo planned remodeling, undertake a move, or otherwise find their operations
disrupred, library staff are required to submir a contingency plan to FDLPOutreach@gpo.gov outlining how the library
staff will provide access to depository services and collections to the general public during the period of disruption.

ABOUT GOVERNMENT DOCUMENTS

ALTHOUGH THE UNIVERSITY AND LIBRARY ARE CLOSED FROM MIDNIGHT MARCH
23RD UNTIL APRIL 13TH, | AM CHECKING EMAIL REGULARLY. DROP ME A LINE
.EDU IF YOU HAVE ANY QUESTIONS.
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Regulation #33

33. The depository collection and services must be visible to library users and potential users. For example, depository
or Federal government information may be visible through cataloging, informarion on Web pages, or other promotional
efforts.



https://www.fdlp.gov/
https://catalog.gpo.gov/F
https://www.govinfo.gov/

Best Practices for Library Websites



https://www.fdlp.gov/
https://catalog.gpo.gov/F
https://www.govinfo.gov/

.-_'(E@ Federal Depository Library Program
<27

Best Practice: Who, What, When, Where, Why, & How

Can your patrons easily identify:
AWho are my |library’s Government
AWhat is the FDLP, and what FDLP resources does my library have?

AWhen is my FDLP librarian accessible? When can | access various
types of Government information?

AWhere can | go online and in the library for these materials?
AWhy should | use Government information resources?
AHow can | access these materials?
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Best Practice: Inverted Pyramid Method

Most Newsworthy Info
Who? What? When? Where? Why? How?

Important Details

Background
Info
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Best Practice: Your Contact Information

AVirtual reference
AEmail, chat, phone
ASocial media
AHoursof operation
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Best Practice: General Tips

AAre you usingvords and phrases that make sense to your
community?

AWrite short, concise sentences for a middle school reading level.
ASpell out acronyms, and avoid complex or industrgcific terms.
AUsean active voice.

AEmbracewnhite space.

AUtilize bulleted lists (anythindpat makes your content easier to
scan).
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Best Practice: General Tips

AUseclear headlines and subheads.
APutyour main ideas right up front.
AGet a second set of eyes to proofread your work
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Best Practice: General Tips

Alncorporatephotos, graphics, and videos wherever you can.

AAddfeatures to your web page or integrate your social media to
l nclude what's happening 1.n the
ACOVID, social distancing, handling of library materials, hand washing, proper

use of masks, summer safety tips (vacations, swimming, camping), election
resources

Inside your home when someone (\/} Outside your home
has, or thinks they have, COVID-19 Stay at least 6 feet away from people outside

If possible, stay at least 6 feet away. of your household in indoor/outdoor spaces.
8 y = Stay out of crowded places if possible.

cdc.gov/coronavirus

€S317639-A 07/05/2020
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Best Practice: Maintenance! Check Your Links, Websites, &
Agency Names

Government websites, agency names, links, and acronyms change
frequently! Check and update frequently.

AWebsite Wednesday
Ahttps://www.fdlp.gov/promotion/websitewednesdays

AGovSpeak US San Diego
Ahttps://ucsd.libguides.com/govspeak

AGovSpealkErrors- UC San Diego
Ahttps:// ucsd.libguides.com/govspeak errors
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Best Practice: Accessibility & Analytics

AMake searchingccessible.

AConduct usability testing.

AEmpower users by making your site fealycessible.
AUse analytic tools to measure user engagement.
AEnsure your website is mobile friendly.
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Best Practice: Integrating Social Media

Are |1 nks to your | i1 brary’s socli
library web page?

Do your social media pages open in a new window or redirect
away from your | 1 brary’s websi

| s contact 1 nformation for your
media channels?

|l s the FDLP represented on your
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Best Practice: Let GPO Help You

ACOVIBL9 Toolkit

AFDLR.ibGuideswhich includes guides about:

AFDLP Basic Collection: Core U.S. Government Resources
A Collections of guides drot TopicsincludingCoronavirus

ANumeroussubijects such agiealth and MedicingTeaching Resources
andPublications for Children

AFDLFGuide to Socidledia
Agovinfo featured articles (from homepage)
AFDLP.gov homepage snacks
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https://libguides.fdlp.gov/c.php?g=1005541
https://libguides.fdlp.gov/?b=p
https://libguides.fdlp.gov/c.php?g=935725
https://libguides.fdlp.gov/c.php?g=937649
https://libguides.fdlp.gov/PublicationsForChildren
https://www.fdlp.gov/promotion/federal-depository-library-program-guide-to-social-media
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) govinfo
Best Practice: Let GPO Help You .
Free online access
to U.S. Government information
L. . ] from Congress, Federal Agencies,
AFDLP D|g|ta| Marketm'@mkr[ the WHIES HlouseRad UGG L.
AAudio PSAs and Scripts
ALogos
. . . o
Almsigrj:;: nf;)r websites, social media, desktop backgrounds, disp o8’ Gig

A Eyecatching graphics to point users to popular websites, like
Ben’'s Gui de

ot m @
S

Find free information from the U.S. Government
on virtually any topic through the

Catalog of U.S. Government Publications
https://catalog.gpo.gov
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University of Wisconsin - La Crosse

AFDLP logo on library homepage that
links to Government information

page
AProminent contact information,
soclial media

AGovernment information page
answers the who, what, wheletc
right up front

AExcellent LibGuide
ATimely Government documents

ALinks and acronyms up-date
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San Diego Public Law Library

AProminent placement under the

|l 1 brary’s ‘what’'s here’ sectil on
AProminent COVIH29 update wit B SAN DIEGO

clear message and alternative

patrons looking for Governmen .

Information Law Made Public™

ALinks and acronyms tip-date

AWho, what, whenetcis welt
addressed

AContact information and social
media prominent
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